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ELEPHANT & CASTLE DAY NURSERY LTD 
15, Hampton Street, London SE17 3AN   

Tel:    020 7277    4488                    
ElephantNursery@gmail.com 

 

 
This AGREEMENT is made between Elephant & Castle Day Nursery Ltd,  15 Hampton Street, London, and SE17 3AN,  
represented by Mrs Mioara Istrate - the Company Director and (Title- select  as appropriate):  Mr.   Mrs.   Ms  Miss  
    
Full name of Parent/ Carer ..…................................................................................(Hereinafter called the "Parent")   
 
Full name of Child  …....................…..........................................................................(Hereinafter called the “Child”)  
 
Home Address.................................................................................….......................  .Post Code: …..................... 
Home Tel No: ….............................................................        
Mobile Tel No:................................................................ 
Work Tel No: …..............................................................         
Email:..................................................................................................................................................................... 
I would like my Child to be allocated a nursery place starting from ………………………………………………….... 
 

- PARENTAL CONTRACTUAL AGREEMENT - 

1. In consideration of the fee set out below being paid by the Parent, Elephant & Castle Day 
Nursery (Hereinafter called "Provider") agrees to: 

 
A) Look after the Child between the hours of 8.00 am and 5.45p.m.  
The Provider will use their best efforts to create a safe, caring and stimulating environment throughout that time. 
B) Provide a  healthy, nutritionally balanced daily breakfast,  lunch and a main afternoon snack, and incorporate additional dietary 
needs as provided for  by the parents/carers. The nursery will also provide a selection of baby breakfast cereals and packaged 
foods, milk formulas and baby wipes at no extra cost. 
C) Provide comfortable areas and bedding for children’s rest and sleep, and ensure that children are monitored and supervised at 
all times. Young babies will be provided with their own cots, and all children to be provided with individual beds and linens. 
D) Key persons will monitor and assess children’s development and keep parents/carers regularly informed of general progress 
and any special needs identified. The key person system is initiated and controlled for each child by the nursery manager. 
E) Take the Child on regular outings with the Parent's prior written consent. 
 

 
To 

Nursery Fees Requirements 
book a place, a cash deposit and the first week’s or month's fees must be paid in full in advance, before the first day of 

attendance. (The deposit will be refunded at the end of the agreement if Parents/Carers give us a two - week written notice of 
termination. The deposit is not refundable in the case where the parent/carer does not want a place anymore). 
 
The Deposit is a total of two week's fees: (6months -2 year = [£440.00]), (2-5 year = [£400.00], (non - refundable if the vacancy is 
not occupied soon after the agreed date). 
 
The Nursery Fees are:   6 months – 2 years:   £220.00/week or £953.00 /month/, £55.00 full day or £9.00/hour 
                2 - 5 years:   £200.00/week or £867.00 /month/.  £55.00 full day or £9.00/hour 
 

 

Forms of Payment: 
 

DIRECT DEBIT / STANDING ORDERS
 

 are the standard required ways of paying nursery fees.  

 In the situation where the Parent/Carer does not pay the weekly fees for one week, the Child may loose their place from the 
following week, and the two – week paid Deposit will cover the required two –week notice. 

Cash is only accepted to pay a BOOKING DEPOSIT.  Cash is NOT accepted as payment of fees. 

 The manager reserves the right to approve any late payments under special circumstances.  The nursery reserves the right 
to charge a £4.00 daily charge
 

 for additional daily late payments. 

Discounts:  We offer a 3% Discount for siblings. 
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Holidays /Sickness: In the cases of non-attendance due to the Child's or Parent's/Carer's personal circumstances (holidays 0r 
sickness), full fees will have to be paid if the continuation of this agreement is thought. The nursery will keep a child's place for a 
maximum of four weeks, if the full fees are paid in advance of the holiday.  If not, the vacancy is cancelled and a new application 
form is required according to our booking procedure for the waiting list. Under special circumstances, the nursery will make 
special payment arrangements with individual parents/carers. 
Bank Holidays and Training Days: The nursery is closed for all Bank Holidays, for one week at Christmas and for 4 INSET 
(Staff training) days. Parents/carers will be notified of closing dates in advance. Such days will be charged as normal working 
days. 
Receipts: A receipt of all fees will be provided to a parent/carer before the start of each new month or on the first day of 
attendance in that month.  The receipt will clearly detail the payment received, fee rate, plus any extra hours and/or any reduction 
from the previous month and/or any discounts applicable. 
Funding for Early Years Nursery Education: The nursery accepts children who are entitled to this funding and will apply 
for such funding as your child is entitled. This money is then used to ‘offset’ the cost of your normal nursery fees and we spread 
the funding over the 38 weeks which is the funded period in a school year.  
     

2. The Parents/Carers agree to: 
 

-  Ensure their Child arrives at Nursery at 8.00 a.m. Parents/Carers must endeavour to bring children before the following 
mealtimes if  a meal is to be provided, (a late meal may be served provided parents/carers notify us in advance of any lateness): 
Breakfast  9-9.30 am,  Lunch  12-1pm,  Tea time 3-30pm.  
- Arrive before 5.45pm to collect the Child or to inform the Provider if inevitable delay is expected. The Provider reserves the right 
to charge a £10.00 fee for each 10 minutes late collection. Repeated late collections make void this agreement, at the 
Provider's discretion.  
- If any other person is to collect the Child instead of the main Parent/carer then prior written  
- Supply up to 4 nappies daily, wipes, spare clothes and any creams to be used during authority for such collection must be 
lodged with the Provider at least 48 hours before the Child is due for collection by phone or in writing. 
- In Emergency situations the Parent/Carer must notify the Provider of any change in the Child's attendance (when he/ she will be 
absent) and provide an explanation if possible. 
- Take full parental responsibility of the Child once entering or leaving the premises and ensure the Child is handed over safely to 
our nurses and collected in the same way. nappy changes, which are logged for health reasons. 
- Understand and accept the Provider’s policy towards fee payment as explained in this Agreement. 
- Notify the Provider on the signing hereof of any disability, dietary requirements or illnesses affecting the Child - and notify the 
Provider at any time during the Agreement if the Child is unwell in any way, no matter how minor. 
- Notify the Provider at any time of any change of address or personal circumstances, which affect this Agreement. 
- Respect the Provider’s Health & Safety Policy and Procedures and adhere to the Provider’s Equal Opportunities Policy.  
- Refrain from any personal verbal or physical conduct that indicates discrimination and/ or violence against any person in our 
premises or in front of the nursery. 
- Indemnify the Provider against damage claims arising from the conduct of the Child whilst in the Provider's care. 
-Give the Provider a minimum two – week written notice if a child is to leave the Nursery. 
 

3. Termination of Agreement 
 

The Provider reserves the right to terminate this Agreement if for any reason in their opinion the presence of the Child in the 
nursery proves disruptive to the other attendees. 
The Provider further reserves the right to report any matter that they feel may affect the child's welfare and wellbeing to other 
professional's and agencies if necessary( a parental consent is sought in most cases). (Please refer to the Child Protection and 
Safeguarding Policy). 
The Provider agrees to do its best to supply the services outlined above but will not be liable in any way whatsoever if for any 
reason it is unable to supply the services.   
Should the Parent breach any of the conditions of the Agreement, the Provider may at its absolute discretion terminate this 
agreement without prior notice. 
 
Please sign and return to us the both copies of this Agreement: 
 
Parent/ Carer Signature:…………………………………………    Date: …………………………………  
 
 
Manager Signature: ……………………………………………..    Date…………………………………….. 
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